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CONVERT 
HTML FILE 
TO TEXT 
WORK FILE 
#1 



WRITE "NO 
MESSAGE 
RECEIVED" TO TEXT 
WORK FILE #2 



COPY TEXT 
MSG BODY TO 
TEXT WORK 
FILE #1 
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REMOVE BLANK 
LINES AND 
TRUNCATE IF TOO 
LONG TO TEXT 
WORK FILE #2 



FIG. 4 



COPY TEXT 
WORK FILE #2 
TO CONTROL 
TEXT 
MESSAGE 
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INCOMING EMAIL 



602 



To: AppCode.RegCode.CustType 

@noreply.xyz.com 

From: Joe Customer@abc.com 

Subject: Re: XYZ Email 



This is the body of my message for I y 
have a question that needs some 
consideration. 

Thanks — 
Joe Customer 
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AppCode.RegCode.CustType 

TEMPLATE Name. 

LINKJJST Name. 

LOGO, 
DATA01, 
DATA02, 



FIG. 6 A 



FIG. 6 



TEMPLATE FILES 
HTML TEMPLATE 
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<HTML>[LOGO_DATA] 
Greetings from [DATA01] 

Thanks for your feedback 
We here at [DATA02] will be 
happy to direct your question 
Check out these links: 
[LINK_LIST_01] + 

Thanks [DATA03] 

Fill out this form: 
Address: [DATA04] 

Phone: 

Comment: [DATA05] 
(submit) 
</HTML> 
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-> TEXT TEMPLATE 



FIG. 6 A 



FIG. 6B 




Greetings from [DATA01] 

Thanks for your feedback 
We here at [DATA02] will be 
happy to direct your question 
Check out these links: 
[TEXT_LINK_LIST_01] <— 



Thanks [DATA03] 

Here's your message 
[DATA05] 
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LINK LIST FILES 
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+ HTML LINK LIST 



<L1> If you like products go to 

http://xyz.com/app/Products 

<L1>lf you like eBill go to http:// 

xyz.com/app/ebill 

<L1> Other questions go to http:/ 

/xyz.com/app/contact-us 
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-► TEXT LINK LIST 



* If you like products go to http:// 
xyz.com/app/Products 

*lf you like eBill go to http:// 
xyz.com/app/ebill 

* Other questions go to http:// 
xyz.com/app/contact-us 



AUTO REPLY 
MULTI-PART MIME EMAIL 



To: JoeCustomer@abc.com 
From: 

AppCode.RegCode.CustType 

@noreply.xyz.com 

Subject: XYZ Reply to your reply 

<HTML Message Block> 

<TEXT Message Block> 
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FIG. 6B 



